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7.3 Free Pickup Service

India Post (Annual 2000-2001)

Outsourcing collection of Speed Post:

Outsourcing has been introduced in many Speed Post Centres to provide efficient and effective col
\eel ion system. Under the scheme, agents are appointed to collect speed post articles from the
corporate customers and retail customers.

After collection of the consignments from the customers, agents bring them to Speed Post for
booking. The main objective of the scheme is to providing door- to-door services to the customers.
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