WINDOW DELIVERY

Significant Service of Bygone Era
by
RAJESH PAHARIA, JAIPUR

Window Delivery means delivery of Postal Article at a post office
window or a special designated place in Post Office. Since the
beginning of organized postal system by the British, Window delivery
services were generally available at Bombay, and for steamer and
overland letters, at Madras . The first official mention of window
delivery for regular mails is found in report ofthe Commissioners for
Post Office Enquiry, published in 1851 which suggested that window
delivery ought to be established at each presidency Post Office,
whereby all persons signifying their desire to the postmaster, may
obtain their letters from a clerk at the specified window. By this
arrangement, the merchants in the vicinity of General post office, and
on the arrival of the steamer and overland mails, nearly the whole
European community was supposed to be benefitted.

It was thus established that any person residing within the
ordinary delivery beat of the postmen, can have all letters and other
postal articles to be delivered to him, regularly, during business hours
of the post office, received for his address, at the designated window
of a post office, free of any further charges; provided that the articles
are taken over loose and that the addressee makes a written
application to the post office requesting that his letters and other
articles may be retained in the post office till called for, instead of
being sent out in the ordinary course by the postmen.

With heavy increase in number of people availing window
delivery services, resulting in rush and crowded post offices, Post
Boxes were established at Presidency Post Offices to ease the burden.
Free window delivery service for such presidency post offices, where
Post Boxes were available, was discontinued and only in special
conditions, a person was allowed to obtain delivery of articles
addressed to his address from the window of the post office in
presidency town of Calecutta , Bombay, Madras and Rangoon.
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A POSTAL NOTICE ABOUT WINDOW DELIVERY SERVICES BY JAIPUR STATE POST OFFICE
WHICH EXTENDED THIS SERVICE UNDER COMBINED IMPERIAL POST OFFICE

" . Post Offices with Window Delivery

WIN facilities were supposed to put a

. standardized designed sign plate

- made with red background and letters

WINDOW DELIVERY SIGN PLATE FOR in white color, on window where

PORRoREICED window delivery articles were to be
provided.

Persons with larger number of postal articles were also allowed
to avail facility of getting their mails in special lock-able bag, the bag
was to be provided with a lock and two keys at the applicants own
expense. This facility was provided ifapplicant pays to the post office,
the prescribed fee in advance. Such person was issued a Window
Delivery Ticket for the purpose, valid from the month of payment up
to the month of March, the following year, both inclusive. The ticket
was not transferable from one holder to another; may be renewed up
to the 31st March of the next year on payment of applicable fee, which
was Rupees twelve per year at that time. No refunds were allowed. If
the Window delivery Ticket holder’s address changed, than the
change in the Window Delivery Ticket could be effected at the Fee of
Rs 1/-andthe changed address was marked on the ticket.

Different types of stationery & postal forms were used for the
Window Delivery system, forinternal & external use.

Window Delivery Tickets were allotted stationery no; “Del-4”
which was later changed to “M-24".
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On the expiry of the Window Delivery Ticket, a postcard
reminding about this was sent to the registered user so that they may

deposit the prescribed fee and ...
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The external cover which
carried the Window Delivery
Card to the user, was given
stationery no; “MS-5".
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WINDOW DELIVERY CHARGES RENEWAL REMINDER CARDS
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The following table shows some of the stationery items used for
this system and some other relevant details about these items.

# | Stn. No. | Printer Name & Print Order Details Stationery Details Place & Year of use
1 |Del4 Gulab Singh & Sons, Calcutta-No42 | Window delivery Card Jaipur, 1919
P.0-30.4.15-3000
2 |Del4 Lal Chand & Sons-2650-1-11-20-10800 | Window delivery Card Jaipur, 1925
(Edn.IV)
3 | M-24/ Karim Bux Bros.Printers. Calcutta— Window delivery Card Jaipur, 1937
OldDel4 | 118(A-82)23.4.33
4 | M-24 MGIFPAH window delivery Card Jaipur, 1938
5 | M-24 MGIFPAH-821-30.7.51-15000 Window delivery Card unused
B | M-24 MGIFPAH-1379-14.11.53-41000 Window delivery Card unused
7 | M-24 MGIFPAH-1866 & 21-3-4-68-35000 Window delivery Card unused
8 | M-24 MGIFPAH-255-11.5.70-50000 Window delivery Card unused
g | M-28/ Korim Bux Bros. Printers. Calcutta— Renewal Reminder Card Jaipur, 4.3.1939
SF/Del-5 | -(A-113)30-5-34-5000
10| SF/Del-5 | Karim Bux Bros.Printers. Cal—1203- | Renewal Reminder Card Jaipur, 2.3.1936
25.11.24-25000
11| M-28 MGIFPAH-2173-12.11.34-3630 Renewal Reminder Card Jaipur, 30.3.1937
12| Ms-5 Karim Bux Bros.Printers. Cal=172 window Delivery Ticket Jaipur, 21 Mar 1930
small {A-107)11.5.28-5000000 Envelope

Window Delivery Cancellations

During General sorting for Delivery, letters del iverable at the
window were separated and entered in window book while rest were
entered in peon book. These articles in some cases were also stamped
with delivery postmark with specially inserted legend “‘Window”. Most
of such cancellation are recorded in the period of 1900 to 1950. Apart
from Presidency Circles, majority of post offices recorded with window
delivery cancellations are from Punjab & Sind and NWP & Oudh
Circle, although exceptions are there. Earliest recorded window
cancellation, Type 1 & 2 have legend ‘window’ at top of circle which is
changed in all later types where legend ‘window’ is placed in between
or bottom of circle. Some unusual types includes Window delivery
cancellation with Set / Batch No (type 7). Window delivery
cancellations with legend ‘Reg’(type 9) recorded by ISC member Mr
Ken W Carter in India Post and legend ‘window’ incorporated in slogan
cancellation (type 11) is displayed in collection of Mr A K Gupta.
Another single use example (type 10) is boxed window delivery
cancellation used for articles handled by airmail service at Jodhpur.
New airmail service was introduced from Delhi to Karachi with
stopover point at Jodhpur. Mails carried in that airmail and deliverable
from window at Jodhpur HO were impressed with this cancellation. A
gazette notification in this respect was released as follows :
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Type 1: Circular Stamp / Legend “‘WINDOW' at Top /with Delivery
No; / NoTime.

Examples available from Post-office / Time : Lucknow (with delivery
number)/ time not mentioned.

Type 2 : Single Circle / Divided by two parallel horizontal lines in
upper half / Legend “WINDOW’ at top / Time & legend ‘DELY’
mentioned between parallel lines /Post office Name at bottom.

Examples available from Post-office/ Time : Peshawar / 6.30 A.M.

Type 3 : Divided Single Circle, as above / Time & legend ‘DELY’
between parallel lines /“WINDOW?’ at bottom / Post Office name at top

Examples available from Post-office/ Time : Multan /10 AM. ;
Ambla / 7.30A.M. ; FortBombay / 8PM. ; Gorakhpur / 6.30 A.M. ;
Ferozpore/timeillegible. ; Kasauli / timeillegible.
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Type 4 : Divided Single Circle as above / Legend ‘DELY’ above &
date below the parallel lines / Post office name at the top & legend
‘WINDOW' at bottom, inside the circle.

Ok -' :
1015 AM.
1OMY.13

,_,.1'

Examples available from Post-office / Time : Mussooree / 10.15A.M. ;
Rawalpindi / 5PM.; Peshawar / 7.45; Rangoon / timeillegible.

Type 5 : Double Circle divided by three parallel horizontal lines at the
centre/ Time & Date between parallel lines / Post office name at
the top & Legend “WINDOW?’ at bottom between both the lines of the
double circle

Examples available from Post-office/ Time : Bombay-Fort / 9A.M.

Type 6 : Double Circle divided by two parallel horizontal lines at the
centre / Only inner circle is divided for date & time / Post office
name between lines of the double circle / Legend ‘DELY.’ on top &
‘WINDOW’ on bottom space between inner circle & parallel lines.

Examples available from Post-office/ Time : Chandausi / 9AM. :
Sialkot /6 PM. ; Bombay-Kalbadevi / 1.30 PM.; Bombay-Fort / 5PM.
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Type 7 : Divided Double Circle as above / Date & Time between
parallel lines /Legend ‘DELY’ at top in the inner circle / “‘WINDOW’
at bottom between, both the circles

Examples available from Post-office/ Time :

Dera Ismail Khan / 5 PM. ; Bombay GPO / 12.30 ; Bombay
(KalbaDevi) /11 AM. & 8 AM. ; Jullundur / 1 EM. ;
Hoshangabad /8 A.M.; Allahabad /6.15 PM.; Lucknow /12 A M.;
Agra / 830 AM. ; Bijnor / 7.30 AM. ; Kanauj / 9.30 A.M,;
Muttra /8 A.M. ; Gorakhpur /8 A.M.; Mujaffarnagar /time illegible

Type 8 : Divided Double Circle as above / Date & Time between
parallel lines / Legend “WINDOW’ between both circles at bottom /
Without legend ‘DELY’

Examples available from Post-office/ Time : Calcutta / 7 A.M.

Type 9 : Divided Double Circle as above / Date & Time between
parallel lines/ Legend ‘REG.” at top space between dividing lines
and inner circle / Legend ‘B’ & “‘WINDOW?’ at bottom, between both
the circles.

Examples available from Post-office/ Time : Karachi / 9PM.
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Type 10 : Boxed rectangular cancellation / “‘WINDOW DELIVERY" at
top / Date & Time at centre between thick wavy lines / Post office
name at Bottom ofthe box.

Examples available from Post-office/ Time : Jodhpur / 7.30A M. &
10.30 A.M.

Type 11 : Boxed, Slogan Postmarkwith ‘WINDOW DELIVERY’ / Date
& Time at centre between two capital “V’s / Post office name at
bottom ofthe box.
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Examples available from Post-office/ Time : Madras /10.30 A.M.

Information Sources

1. Reportofthe Commissioners for Post Office Enguiry, India 1851
2 Indian Posial Manuals & Guides

3. Indian Postal Hizgtory 1873-1923 by Brig Virk

3 Artiele in India Post by Maurics Jerram 1981
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